
Wholesale Sales Department
sales@sportdepot.bg

COMPLAINT SUBMISSION
FORM
To be completed by the B2B partner and sent with the required attachments to sales@sportdepot.bg.

01 B2B CUSTOMER AND PURCHASE DOCUMENT

B2B customer name

Submission date SPORT DEPOT purchase document No.

02 AFFECTED PRODUCTS

Brand Item No. Product name Size Quantity

03 DESCRIPTION OF THE DEFECT OR NON-CONFORMITY

04 ATTACHMENTS

Copy of the end customer's proof of purchase / receipt

Photos of the defect or identified non-conformity

IMPORTANT
Address the form to the Wholesale Sales Department. If the information is incomplete, additional details will be requested.
The 14-working-day review period begins after all required documents and information have been received.

Sport Depot SA b2b.sportdepot.bg


